ANNUAL
REPORT




ANNUAL REPORT 2020: LEGAL SERVICES OF NORTH FLORIDA PG. 2

S - =

MESSAGE
FROM
LEADERSHIP

PIVOT. VIRTUAL. ZOOM. REMOTE. All
words that defined the work
environment for Legal Services of North
Florida in 2020. For the low-income and
vulnerable who we serve, words like
ACCESS, INTERNET, UNEMPLOYMENT,
EVICTION, HUNGER defined their
surroundings. We spoke to more victims
of domestic violence who saw no safe
way to leave their abuser; more families
with children trying to make the ends to
an ever-shortening string meet, with
constant threats of eviction or

foreclosure hanging over their shoulders.

The COVID-19 pandemic has shone an
even-brighter light on the disparities
between those with financial stability,
those on the cusp of poverty, and those
in poverty or facing unsafe situations.

The Legal Services of North Florida team
responded with agility and persistence.
Within one week, our team moved to
remote work, while maintaining limited
staff in the office to meet with those
who came, often facing emergencies, to
our offices.

We developed enhanced tools to
communicate with existing clients and to
educate those in the community about
their rights as tenants, homeowners,
employees, students, taxpayers, and
many others. We coordinated responses
with the Courts, the local voluntary bar
associations, the Florida Bar committees,
our human services partners, and our
medical providers. The cracks that our
most vulnerable neighbors could fall
through grew in size in 2020.

LSNF built new bridges and safety
nets to help those with increased
needs in these trying times.

As we close out 2020, we look back on
the structures we built and know that
many will need to continue - both
because they remain necessary and
because they help us to better serve all of
those in need.

For LSNF, the words that define 2020 will
be TEAMWORK, INNOVATION,
DETERMINATION, SERVICE, and - as
always - HOPE. JUSTICE.FOR ALL.

YVONNE WHITEHEAD
LSNF BOARD PRESIDENT

LESLIE POWELL-BOUDREAUX
EXECUTIVE DIRECTOR
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OUR MISSION

The mission of Legal Services of North Florida is:

To provide an opportunity

for justice for eligible
residents through
representation conducted
efficiently and comparable
in quality to that of the
private bar, and through
other forms of legal
assistance designed to
provide a full range of civil
legal services to those in

need.
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I_S N F B O A R D LSNF is guided by a 21-member Board of Directors,
Seven of whom represent low-income client groups or are low-
income clients. The remaining members include an accountant
8\ S T A F F and volunteer attorneys appointed by local voluntary bar
associations and the Florida State University College of Law.

BOARD OFFICERS

YVONNE WHITEHEAD, PRESIDENT
NICK YOUTZ, ESQ., VICE PRESIDENT
STEPHANIE ZOTTOLI, CPA, SECRETARY/TREASURER

BOARD OFFICERS

TRAVIS A. BRIGHT, ESQ. DAVID GRIMES, ESQ. PHIL SMITH, ESQ.
CAROLYN CUMMINGS, ESQ. WENDY LOQUASTO, ESQ. ADRIANA MULLIS

JAMIE ITO, ESQ. RENEE GORDON, ESQ. ELIZABETH GABRIEL
RICHARD BENHAM, ESQ. SKIP MITCHELL LORI WARD, ESQ.

BARRY GRAY DAN THOMPSON, ESQ. LORENA HOLLEY, ESQ.
OLIVER HILL, SR TOWANNA FULLMORE STEPHANIE TILLERY, ESQ.

EXECUTIVE STAFF

LESLIE POWELL-BOUDREAUX, ESQ., EXECUTIVE DIRECTOR

SCOTT MANION, ESQ., DIRECTOR OF LITIGATION

ASHLEY NEVELS, DIRECTOR OF FINANCE

CHRIS BEYER, ASSISTANT DIRECTOR OF OPERATIONS AND COMPLIANCE
ANA CARROLL, EXECUTIVE ASSISTANT | GRANTS COORDINATOR
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CLIENT SPOTLIGHT

RAY lost his job early
on during the

COVID-19 pandemic. Because

of lost wages, he got behind in

his rent, even though he had

never had an issue with rent

before. Ray even had a verbal

lease agreement going back a
decade with his landlord. After
applying to the local rental
assistance program, Ray let his
landlord know he submitted an
application, but he was still ( —
met with a notice to vacate. 3
Ray found LSNF with days left |
to respond. LSNF moved

quickly and advocated

successfully to keep Ray in his

home, keeping him from

becoming homeless.

WHO DO WE SERVE?
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1867 6763

Cases Handled .
Related to COVID-19 Cases Handled in 2020
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LSNF serves thousands of people each
H E I_ P year across 16 counties.

Each of our 5 offices manages hundreds of cases at a
P R O V | D E D time, ensuring eligible clients receive professional and

adequate legal assistance.

OF LSNF'S CLIENTS $1,682,897

75% were women

in one-time benefits
awarded to clients

$1,699,620 »

in annual benefits
for our clients

families stay in their homes

by defending unlawful evictions, negotiating
reasonable terms, and providing legal
counsel.

542

wills & advanced directives

CLIENTS

Had eviction
cases

were prepared for clients. CLIENTS CLIENTS
Had cases related Had family law
to COVID-19 cases

ADDITIONAL LEGAL SOLUTIONS PROVIDED

& Provided specialized service to veterans experiencing homelessness.
& Obtained financial assistance for residents of public housing.

& Resolved tax controversies for low-income taxpayers.

& Recovered social security benefits for clients with disabilities.

& Represented children in the foster care system.

& Helped victims of domestic violence or sexual violence or human trafficking find safety away from their abusers.
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PRO BONO

ATTORNEYS & AWARDS

The Florida Bar President’s Pro Bono Service Award Recipients
represent members of the legal community across the entire
state that are dedicated to their local communities and give
their time to helping bridge the gap to justice by providing
access to the courts through their pro bono work. Each year, the
Florida Bar recognizes 21 lawyers for their pro bono services
throughout the year. After a rigorous panel process, these
attorneys are chosen. LSNF proudly nominates attorneys in our
service area. The following deserving recipients received a Pro
Bono Service Award in 2020:

SHELLEY ROBERT G. LADRAY NICHOLAS
GUY CHURCHILL, BRANDAN JOSEPH

REYNOLDS JR. GILBERT YOUTZ

1ST JUDICIAL 2ND JUDICIAL 14TH JUDICIAL 14TH JUDICIAL
CIRCUIT CIRCUIT CIRCUIT CIRCUIT



https://www-media.floridabar.org/uploads/2020/01/2-cirt-Robert-Churchill-photo.png
https://www-media.floridabar.org/uploads/2020/01/2-cirt-Robert-Churchill-photo.png
https://www-media.floridabar.org/uploads/2020/01/2-cirt-Robert-Churchill-photo.png
https://www-media.floridabar.org/uploads/2020/01/2-cirt-Robert-Churchill-photo.png
https://www-media.floridabar.org/uploads/2020/01/14-cirt-LaDray-Gilbert-photo.jpg
https://www-media.floridabar.org/uploads/2020/01/14-cirt-Nicholas-Joseph-Youtz.jpg
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I Legal Services'

NORTH FLORIDA

LAWDAY
2020

PRO BONO
RECOGNITION

Law Day Celebration

Mitigating COVID-19 meant changing how
people joined events during 2020 and LSNF
was excited to find a way to still bring Law
Day Celebration 2020 to the Second
Judicial Circuit. Awards were presented for
professional and judicial excellence to the
following individuals:

The Richard W. Ervin
Equal Justice Award Winner
The Honorable Justice Major B. Harding

The Parks & Crump,

Thurgood Marshall Award

for Judicial Excellence Winner

The Honorable Judge Francis J. Allman

Recognition of the 2020 Florida Bar
President’s Pro Bono Service Award
for the 2nd Judicial Circuit

Robert G. Churchill, Jr.

FSU College of Law

Blaise N. Gamba Outstanding Pro Bono
Service, Law Student Award Winner
Kathryn Mesa

Keynote speaker Martha Barnett, retired
partner at Holland & Knight LLC and
former President of the American Bar
Association, spoke on the Law Day 2020
theme “100th Anniversary of the 19th
Amendment’. This event was viewed by
thousands, across multiple platforms
online. The event provided recognition,
custom videos, and heartfelt gratitude
throughout.

LSNF works closely with private attorneys
throughout our 16-county service area to
give legal assistance to low-income and
vulnerable individuals. Through the Private
Attorney Involvement Program (PAI), this
cooperation takes several forms including
coordinating volunteer attorney resources
of time and/or financial support.
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PRO BONO 1 520
ENGAGEMENT e gove over .50

hours of service to low
income individuals across
North Florida.

Over 100 pro bono attorneys
helped LSNF serve clients in
need across the Florida
Panhandle. Their service
provided incredible resources
for low income and vulnerable
populations that otherwise

would not have had access to 8 2 4

our courts.

PAIl attorneys served
824 clients with a
total of 1,937
household members
in 2020.

$391,700

LSNF Pro Bono attorneys
gave the equivalent of
$391,700 worth of legal
services through their
time.
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LSNF continued to recognize pro bono attorneys during Pro
Bono Celebration through a virtual event that featured The
Florida Bar President, Dori Foster-Morales, Esq. as the 2020
keynote speaker. This event aired on October 20 and brought
in attendees from across the First and Fourteenth Judicial

Circuits, recognizing over 100 volunteers who have served
LSNF. These volunteers were mailed a challenge coin in
recognition for their service and encouraged to share, with
LSNF and their broader community, why they support pro
bono and volunteer service.
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Jazz for Justice 2020 was no stranger
to the challenges COVID-19 presented
to all in-person events. Thankfully,
with the incredible support and
partnership of WUWF in Pensacola,
LSNF's annual Jazz for Justice
continued on with a virtual showcase
of local and regional talent on
November 14, 2020.

Headlining the event was national
recording artist Flow Tribe, along with
Al Martin & Michael J. McCartan, Big
Daddy & Red Hot Java, David Paul
Zimmer, Dirty Foot String Band, Ellen
Vinson & Bobby van Deusen, Kathy
Lyon, The Ladies Of (feat. James Hall),
and Whiskey & Water.

Continuing this tradition was
important and in doing so, Jazz for
Justice reached not only listeners at
WUWEF and online across multiple
platforms, but also Cox Channel 4
ECTV Channel 1004, Spectrum
Channel 98, Mediacom Channel 98,
ATT&T U-Verse Channel 99 and WUWEF
digital platforms.



http://www.jazzforjustice.org/
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While Dancing with Dancing with the Stars’
the Stars has 2020-ish Dancers

traditionally been in Akin Akinyemi
December, LSNF s

pushed this event

back 2 months in an

effort to ensure

safety and proper

planning through

the COVID-19 .
pandemic. Since Kimmy
2020’s DWTS wasn't ,/\,;
in 2020 but wasn'’t L
quite 2021, we

decided to name

this hybrid event

Dancing with the
Stars 2020-ish!

This event will land
on February 25, 2021
and look a little
different than
previous years with
attendees socially
distanced in person,
as well as online
viewers! Each
celebrity dancer has
signed on to support
LSNF, excited to
bring some of the
fervor of DWTS to a
virtual and in-
person crowd.
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INVESTING IN LSNF

Leave a lasting legacy by naming LSNF as a beneficiary in your
will.

Sustain LSNF's services well into the future by helping our
endowment grow.

Pledge or give $5,000 or more to LSNF and you can become @
Founder of Justice.

Members of The Florida Bar can meet their pro bono goal by
contributing to LSNF.

Sponsor our fundraising events, like Jazz for Justice or Dancing
with the Stars Tallahassee, throughout the year.

Attorneys and judges can consider designating Cy Pres Funds
to LSNF.

Become a sustaining donor through LSNF's monthly giving
opportunities.

$133,281

Raised during the

Partners in Service
Campaign
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2020 REVENUE
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FUNDING
PARTNERS

PG. 16

LSNF is grateful to work alongside so many
local, state and national governmental entities,

along with agencies across the Florida Panhandle who have
embraced our mission of justice by supporting our work. On
behalf of all those we serve we, LSNF would like to thank our

funding partners.

AARP Foundation

Advantage Aging Solutions

Bay County Commission

Calhoun County Commission

Center for Disaster Philanthropy

City of Tallahassee

City of Pensacola

City of Quincy

Escambia County Commission

Equal Justice Works

First Presbyterian Church of Quincy

Florida Office of the Attorney
General

Florida Bar Foundation

Florida Department of Children and
Families

Florida Department of Elder Affairs

Foo Foo Festival

Franklin County Commission

Gadsden County Clerk of the Courts

Gadsden County Commission

Gulf County Commission

Hancock Whitney

Holmes County Commission

Internal Revenue Service

Jackson County Commission

Jefferson County Commission

Justice Administration Commission

Lakeview Center

Legal Services Corporation

Legal Aid Foundation of Tallahassee

Legal Services of Greater Miami

Leon County Commission

Liberty County Commission

National Low-Income Housing
Coalition

Okaloosa County Commission

Pensacola State College

Refuge House

Santa Rosa County Commission

Second Circuit State Attorney

Tallahassee-Leon County Office of
Economic Vitality

U.S. Department of Health and Human
Services, Administration for
Community Living

U. S. Department of Justice, Office of
Violence Against Women

United Way of West Florida

United Way of Northwest Florida

United Way of the Big Bend

Wakulla County Commission

Walton County Commission

Washington County Commission
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$1,000+

Anfield Consulting

Arbor Properties

Beggs & Lane, RLLP

First Presbyterian Church
Robert G. Kerrigan

Leon County Government

Julie Sheppard & Phillip Turner

StarPoint Screening
Taylor, Warren, Weidner &
Hancock

$500+

The Honorable Nina Ashendafi

Richardson

Richard M. Benham

Clark Partington Hart Larry
Bond & Stackhouse, PA

Cromey Law, PA

Ginger & Mark Delegall

Emmmanuel, Sheppard &
Condon

Howell L. Ferguson

Florida Justice Association

Geico

Legal Aid Foundation of
Tallahassee

DONOR HONOR ROLL

Levin, Papantonio,
Thomas, Mitchell,

Rafferty & Proctor, PA
Nancy G. Linnan
Elizabeth Lowe
Sharon Maxwell-Ferguson
Kim O'Connor
Elizabeth Winton
Ellen & Roger Vinson

$250+

Alia Adhal

Mutagee N. Akbar

Rasheed Ayodele

Donald J. Banks

Laurence H. Bartlett

Holly Benson

Byron B. Block

Philip C. Claypool

The Honorable Robert S.
Cohen

Barbara Debelius-Enemark

Emerald Coast Legal Aid

Fonvielle Lewis Foote & Messer

Tara T. Gaddy

Tyler L. Gray

David W. Grimes

Patrick L. Imhof

Jamie M. Ito

===\

PG. 17

Gene L. Johnson
Richard A. Katz
Richard Kearney
Anthony D. Lehman
Gary B. Leuchtman
Doug Mann
David Marshall
Brandi Meredith
Amy A. Perry
David B. Pleat
Maurice J. Proctor
Timothy J. Quinlan
The Honorable Kristina
Samuels
Carly J. Schrader
Lawrence E. Sellers
Jennifer W. Shuler
Thomas M. Shuler
Virginia F. Smith
Sniffen & Spellman, PA
Elizabeth S. Southard
William H. Stafford
Betty J. Steffens
Ronald G. Stowers
Tallohassee Bar
Association
Stephanie C. Tillery
Diane Wilkins
Ann & Herb Woll
Jessica Yeary
Gil D. Ziffer
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$100+

Kenneth P. Abele

Howard E. Adams

John Alford

Linda F. Barge-Miles

Kathleen Barnett

Kim Bertron

Erica Black

Allison S. Blankenship

Constance Bookman

Winston K. Borkowski

Blythe R. Bradley

Kathleen L. Brennan

James R. Brewster

Richard S. Brightman

Joseph A. Brown

Matthew Brown

Audra M. Bryant

Katie S. Buchanan

Ann V. Butterworth

John T. Cardillo

Ana Carroll

The Honorable Gordon D. Cherr

David W. Childs

Evin D. Childs

Charles A. Cleveland

Aaron J. Coch

Julius W. Cohn

Miguel Collazo

Community Foundation of
North Florida

Brian A. Crumbaker

Peter C. Cunningham

Mikalla A. Davis

The Honorable Angela C. Dempsey

Kristen C. Diot

Edward W. Dougherty

Jere L. Earlywine

DONOR HONOR ROLL

Shirley Eaton-Marks

Michael C. Eckert

Carl Eldred

Heather J. Encinosa

Derek Ferguson

The Honorable Ron Flury

Fox & Loquasto

Tony E Fusco

Lauren M. Gentry

Gina L. Giacomo

Vinette D. Godelia

Judith R. Goldman

Marci Gordon

Renee Gordon

Angela Gray

Williom H. Green

The Honorable Yolonda
Y. Green

Shari T. Greene

Emma C. Gregory

Wesley S. Haber

Patricia Hanszen

Justice Major B. Harding

Herbert D. Haughton

Dan B. Hendrickson

Robin Hoffman

Gary K. Hunter

Mohammad O. Jazil

C. Denise Johnson

Jonathan T. Johnson

Jonathan & Laura Johnson

Laurel D. Johnson

Deborah K. Kearney

Nathan Kenney

Jennifer L. Kilinski

Felicia L Kitzmiller

Kenneth D. Kranz

PG. 18

S —
ﬂ_‘i_r-.h—_:_ ‘
: =

Bruce E. Kuhse

Elizabeth V. LaFollette

Allison Larkin

Alyssa S. Lathrop

Melanie R. Leitman

Brooke E. Lewis

John P. Linney

Juliette E. Lippman

S. Elysha Luken

Tucker F. Mackie

Jeffrey Mandel

Robert A. Manning

Commissioner Jeremy Matlow

Christopher T. McRae

Matthew H. Mears

Jason E. Merritt

Nina L. Moody

Jessica Morgan-Fore

The Honorable John D. Newton

Amanda L. Nichols

Eric T. Olsen

Jose Pagan

Patsy Palmer

Roger C. Peace

Gary V. Perko

Michael P. Petrovich

Caroline Plunkett

David L. Powell

Leslie N. Powell-Boudreaux

The Honorable Lynne A.
Quimby-Pennock

The Honorable Peggy A. Quince

Carolyn S. Raepple

Shelley G. Reynolds

Matthew J. Richardson

Daniel J. Rigo

Michelle K. Rigoni
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PG. 19

$100+ (Cont.)

Timothy M. Riley
Douglas S. Roberts

D. Kent Safriet

Sarah R. Sandy
Amelia Savage

The Honorable Edwin A. Scales
Stephen R. Senn
Murray B. Silverstein
Kelly Simon

Michael T. Simpson
Douglas M. Smith
Crystal D. Stephens
Susan L. Stephens
Scott Stewart

Earlynn Stillwell
Cheryl G. Stuart
Eileen H. Stuart

David E. Suhrweir
Anne Swerlick

Ashley N. Sybesma
William E. Tabor
Tallohassee Women Lawyers
Theresa Lee Eng Tan
Robert J. Telfer
William W. Tharpe
Joanna V. Theiss
Shira R. Thomas
Stephen H. Thomas
Emerson R. Thompson
Erin J. Tilton

Carolyn Tokson
Carmen Trammell
Meredith C. Trammell
Roy Van Wyk

DONOR HONOR ROLL

Rebecca Vargas
The Honorable Jessica E. Varn
Robert C. Volpe
Sarah S. Warren
Edward M. Wenger
Lindsay C. Whelan
Jodi L. Wilkof

Doug Will

Amy R. Willis

John O. Wills
Alyssa C. Willson
Jamie Wilson

$50+

Ginger B. Boyd

Courtney R. Brewer

The Honorable Garnett Chisenhall
Rebecca Cowgill

Sarah E. Crooke

Nikolaus Cutrell

Carol DeLoach

Randall E. Denker

Lisa M, Duchene

Alisa S. Duke

Philip W. Engle

Courtney Ewing

The Honorable Robert Kilbride
Erika Macleod

Helen Macleod-Brewer

Kristina Matheson

Joanna A. Mauer

The Honorable June C. McKinney
Harry Peters

Lou Ann Powell

Hala A. Sandridge

Colin savage

The Honorable William C. Sherrill
Ellis P. Smith

Susan L. Somers

Marialnes Suber

William Tamayo

Molly Telfer

F. Norman & Elizabeth Vickers
Ashley N. Wilfong

Lynne T. Winston

&$@BS IN Ay »
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There is no higher calling for
members of the Bar than to
serve those who fall in the
justice gap in our community
and the state as a whole.

Suzanne Van Wyk
Administrative Law Judge

These law firms and individuals
support Legal Services of North
Florida by committing donations of
$350 per year as part of a partnership
with The Florida Bar. Find out more
about this program and see who else
is part of this prestigious campaign
by clicking below:


https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
https://www.lsnf.org/partners/
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Washinglsn Jefferson

Pensacola B

Tallahassee
Wakulla

PENSACOLA OFFICE

Serving: Escambia & Santa
Rosa Counties
Call 850-385-9007

FT. WALTON OFFICE

Serving: Okaloosa &
Walton Counties
Call 850-385-9007

PANAMA CITY OFFICE
Serving: Bay, Gulf, Holmes &
Washington Counties

Call 850-385-9007

QUINCY OFFICE
Serving: Calhoun, Gadsden,
Jackson, & Liberty Counties
Call 850-385-9007

TALLAHASSEE OFFICE

Serving: Franklin, Jefferson,

Leon, & Wakulla Counties
Call 850-385-9007

LSC America’s Partner
tor Lqual Justice

| Frial SFAVICFS CORPORATION

Legal Services”
" MO RTH FLORIDA



